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NEWS RELEASE
CMHA ACCREDITED 

BY JOINT COMMISSION


NEW BRITAIN, CT – Community Mental Health Affiliates, Inc., (CMHA) has been fully accredited by the Joint Commission on Accreditation of Healthcare Organizations (JCAHO).  Accreditation follows a survey of CMHA facilities last month during which the agency was found to be in compliance with the Joint Commission’s national standards. 


Mrs. Georgie Pollowitz, President of CMHA’s Board of Directors, called JCAHO accreditation “a significant achievement” for the agency.  “This is the third time CMHA has been accredited by JCAHO and this accomplishment is due to the hard work and enthusiasm demonstrated by our staff members during extensive preparations and the actual Joint Commission survey itself.”


CMHA Executive Director Mark Muradian, DPA, said, “the JCAHO accreditation process is a very challenging one.  At the same time it creates an opportunity for us to continue our goal of constantly improving the services we provide. We are very pleased to have been fully accredited once again by the commission.

“Meeting the standards and achieving excellence is an ongoing process.  No matter how well we did during the survey, we want to continue to provide an even better level of care for our clients,” Dr. Muradian added. 

CMHA is a regional community-based behavioral health care provider dedicated to improving the quality of life for children, adolescents and adults with mental illness and/or addictions living in central Connecticut, including New Britain, Plainville, Berlin, Bristol, Southington, Farmington Valley and Waterbury.  CMHA’s commitment to high quality services and strong ties to the community have enabled it to develop highly responsive programs.  Through its affiliation with the Central Connecticut Health Alliance, Inc., CMHA provides a full continuum of behavioral health care through collaboration and integration with other alliance members including New Britain General Hospital, Bradley Memorial Health Center in Southington, and the Alliance Treatment Center in Avon.  

Formed in 1951, the Joint Commission is an independent, not-for-profit organization dedicated to improving the quality of the nation’s health care through voluntary accreditation.  JCAHO’s on-site survey of CMHA’s facilities and programs took place in August. 
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